
Special Attention: 

1. The key only helps if you keep it outside the locked door. An ideal
place to store a copy is your office or nearby relative house.

2. Always use recognized brands alkaline battery for good performance
and to avoid leakages. Do not use re-chargeable NiMH and NiCD
battery due to the lower working voltage

3. Please study this manual carefully before installation

DL7300 PRO
Smart Door Lock User Manual



1. Introduction

1.1. Lock structure 

1.2. Packing List 
Check the following drawing to check whether the package contains all the parts 

NO Name Qty NO. Name Qty 

1 Front Panel 1 10 Mortise Screws:10*5mm 
(For Aluminum Door) 

4 

2 Back Panel 1 11 Mortise Screws:25*4mm 
(For Wooden Door) 

5

3 Mortise 1 12 60mm Square shaft 1 

4 Card 4 13 80mm Square shaft 1 

5 Mechanical Key 2 14 M5*25mm Screw 1 

6 Waterproof Rubber Plate 2 15 M5*40mm Screw 1 
7 Screw Stubs:M5*35mm 2 16 M5*50mm Screw 1 
8 Strike & Strike Box 1+1 17 U-Clip 1 
9 Sliding Screws:M5*10mm 1 18 User Manual 1 
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1.3.Specifications

1.4.System Initialization

1.5.Electronic Locking Button

Suitable for 
Models

DL7300 Pro Doors
Applicable

Security door 
Wooden door

Materials Aluminum alloy Working
Voltage

6V/4x AA Batteries

Lock
Weight

3KG Door
Thickness 

35-65mm

Unlocking
Way

Bluetooth 
Fingerprint 
Password Card 
Mechanical key 
Gateway(option)

Data
Capacity

Fingerprint≤50 

Password≤50 

Card≤50

Color Black
Working 
Temperature -10℃-55℃

Low 
Wottage
Alarm 

Less than 4.8V Working
Humidity

0-95%

1.If you want to have the Electronic Locking
function, first turn on "privacy lock" on the app
2.When the button is in the red state, it is in the
locked state and can only be unlocked through the
administrator app or mechanical key.

Locked Unlock

Open the cover plate of the back panel ,long 

press the "Reset" button on the back panel for 

5s,don't hold down the reset button until you 

hear a deep sound and the initialization is 

complete .



3

2.Installation

2.1Turn the handle

Notice: Adjust the handle according to the direction you open the door.
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2.2. Installation Diagram

Step 1 Install Mortise Step 2 Install Sliding Screw Casing

Step 3 Install Back Panel and link wire Step 4 Install fixing screws

Step 5 Install the battery Step 6 installation complete

file:///D:/%E6%9C%89%E9%81%93/Dict/8.9.5.0/resultui/html/index.html
file:///D:/%E6%9C%89%E9%81%93/Dict/8.9.5.0/resultui/html/index.html
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3. App operation

3.2.Register
1. Click “Sign Up”and read the Privacy Policy after it
pops up. Click “Agree” and enter the registeration page.

2. You can use email or mobile number as your account to
register. The country/region of the APP will be the same
as the phone's. You can also change it by yourself when
registering.（You cannot change the country/region after the
registeration). Enter mobile number/email and click”Get
Verification Code”.

3. Enter the verification code and turn to the password setting
page. Set your password as required and click “Done”.

(1)Tap Add Device on the Home page or“+”in the upper right corner.

(2)Add Lock

3.1.Download

ou can search for HAFELE Smart Living App 
in various app stores or scan the QR code 
above to download

3.3.Registration and Login Your Account

（1）login with an existing account
1(a). If you already have an account,choose “Register with Existing Account”and enter the log 
in page.

The system will automatically locate the current country/region you are in. Or you can choose 
the country/region by yourself.

1(b). Register   a new  account
Register   a  new account  with  your  mobile  number  or  email.

3.4.Pair  the  lock 
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(2a) Specific prompt from App, when you touched the screen of the lock (automatically 

enable pairing mode). Just click 'Add' to continue.

OR 

(2b) Press 8+#, input master admin code to enable the pairing mode, once prompt, click 
'Add' to continue.  (make sure you have setup the master admin code before you start 
to press 8+#).   
(3) Change lock's name & click 'Done' to completed

3.5.Bluetooth Unlock

Slide to the right unlock, Slide to the left lock. Make sure you are in the Bluetooth range
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3.6.User Management
3.6.1.Add New Members

a) Member management
b) Click + from the top right corner
c) Click Add

3.6.2.Add New Code

a) Member Management
b) Choose a member
c) Click add & follow the

instruction

Tips: Please save your password in time since it's won't show on the app
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3.6.3.Add card

a) Member Management
b) Choose a member
c) Click add & follow the instruction
d) place a card to the Card Detection area.

3.6.4.Add Fingerprint
a) Member Management
b) Choose a member
c) Click add & follow the instruction
d) Place your finger on the fingerprint reader as prompted by the App.

Tips: For the elderly and children or people with lighter fingerprints, create more fingerprint files ad enter different 
angles of their fingerprints, which will help improve the fingerprints recognition rate.
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3.6.5.Authorize APP Permission

1 Choose a member you want to authorize APP permission, Click "Me" from the lower right 

corner of the app

2 Choose to authorize as Administrator or Common Member.

3 The authorized user needs to accept the invitation from their app. 

(The members must be download the App and registered an account first).
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3.7.Generate Temporary code

a) Temporary code
b) Choose the type of password
c) Click 'get code' to continue
d) Share to the correct person
Notes: To protect privacy and security, the passcode will not be displayed on the app.
Please save the password / share to the correct person.
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4.Setting from lock

Enter system menu:Press”*#”on the keypad,and then input administrator information (If the 

administrator has not been added yet, the initial password is 123456)

1.set silent mode

2.auto lock mode

System Menu

1.add administrator

2.add users

3.delete use

4.system setting

add fingerprint/password/card

Enter the unlock information you want to delete.

add fingerprint/password/card

1.open

2.close

1.open

2.close

5-99s
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5.FAQ

1) How to read operation records? In the Records of the main interface. .

2) Why canôt I unlock it after open

the passage mode

You need to perform an unlock verification in any method, 

than the passage mode will take effect.

3) What is the purpose of Auto lock You can set how long to lock after unlocking

4）After installation, touch sensing 

keyboard, screen no respond

a) In this case, first check that the positive and 
negative electrodes of the battery have been 
installed upside down, whether the battery has 
enough power

b) Remove the back panel and see if it's connected.
c) To eliminate the above situation, you need to 

remove the lock ,check whether the wires of the 
lock body are squeezed, and the re-wire.

5）Unable to register fingerprint Check the fingers for dirt or wear, check the fingerprint 

head on the lock for dirt and oil stains, etc.

Check to see if the fingerprint is working properly(Press to 

see if there is any responds.

6）What is the reason why the smart 
lock consumes fast power?

a) Large standby power consumption

b) Short circuit

7）There is no response to pressing 

the handle on outside the door, and 

there is unlock normally on inside the 

door, but the verification is normal, 

and the motor is normal.

It may be the triangle direction on the clutch was error, 
please check correction.

8）How many times will the 
password be locked? How long 
is it locked?

Enter the wrong password more than 5 times in a row, the 
keyboard is locked for 90 seconds
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